PEF/TAMEHT BEGCAUTY

D U O I_ I F E myduolife.com

Lleit PernameHT 3acTOCOBYETbCA NpU BUKOpUCTaHHI Bebcaitty myduolife.com (Hagani imeHyetbes ak: ,BebcaitT” abo ,MopTan”), BKAtouatoum iHTepHeT-marasuH DUOLIFE (Hagani
imeHyeTbeA AK: MarasuH DUOLIFE a6o MarasuH), wo Hanexutb komnaHii DUOLIFE S.A. 3 odicom y m. BeHukoBiue, Byn. Tononbosa 22, 32-082 BeHuxkosiue (Monblia), BHECEHIH 40

[epskasHoro Cygooro Peectpy 3a Homepom KRS 0000638495, NIP 6751485320, REGON 122746305, (Hagani imeHyeTbes sk ,DUOLIFE”)
Ha3ssa DUOLIFE, BMKOpPWCTaHa HUKYe, BiAHOCUTLCA BiANOBiaHO Ao DUOLIFE S.A. i ®iniit DUOLIFE.

Byab nacka, 03HailoMTecs 3 LM PernameHToMm, AKUIA BU3HAYaE YMOBM KOPUCTYBaHHsA BebcaiiTom, CTBOPEHHs Ha HbOMy 0B1IKOBOTO 3anucy, 34iMCHEHHA NOKYNOK, neperisdy sebcaiTis,

BMKOPUCTaHHSA 3aCTOCYHKIB, Ta iHLIMX NPONO3ULi i nocayr. basose KopucTyBaHHs BebcaliTom € 6e3KOWTOBHMM, B iHLIOMY BUNAAKY NPO Le byae YiTKo NoBigoMAsTUCA.

3 winnto oAepKaHHA aeTanbHoi iHbopmaLii woao 360py Ta 06pobKM NepcoHaNbHUX AaHKUX NOTPIGHO 03HanoMUTUCA 3 MONITUKOID KOHOIAEHUIWHOCTI, WO 3HaxoanTbCa Ha BebcaliTi

myduolife.com

Bu3HaueHHs:

AgmiHictparop - DUOLIFE S.A. 3 ronosHum odicom y BeHukosiuax, By/1. Tononbosa 22, 32-082 Berukosie (Moblya), 3apeectposana y HauioHansHomy CygoBomy Peectpi 3a Homepom
KRS 0000638495, NIP 6751485320, REGON: 122746305

Ynen Kny6y / Club Member — cy6'ekr, wo Mae yknageHuit Jorosip npo 4neHcTso 8 Kay6i DUOLIFE 3 DUOLIFE a6o ®inieto DUOLIFE.

Knient DUOLIFE/KnieHT — cy6'eKT, sikuii 3ailicHioe nokynku Mpogyktis DUOLIFE 3a pekomergauieto Club Member.

Npusineiiosanuii Knient — cy6'ekT, Lo 3aiicHIoe nokynku Mpoayktis DUOLIFE 3a pekomeHaauieto Club Member nicna peectpaii 8 Marasuni DUOLIFE

Kny6 DUOLIFE / Kny6 — nporpama, cteopeHa DUOLIFE, B pamKax AKoi ByayeTbca Mepeska NpAMMUX NPOAAXKIB Ha OCHOBI pekomeHaLii NMpoayKTis.

Kogekc Etnkn DUOLIFE / Kopgekc ETMKM — JOKYMEHT, WO MICTUTb 3Be4eHHA NPaBuA i Npoueayp eTMYHoi noseaiHkm B kay6i DUOLIFE

06nikoBMI 3anuc - 4OCTyMHe Micle Ha BebcaiTi myduolife.com, ake cTBoptoeTbeA Nics peecTpalii 8 MarasuHi ta/abo Kny6i DUOLIFE.

®inia DUOLIFE / ®inia — cy6'ekT, AKnit yknas anctpub'iotopcbky yrogy 3 DUOLIFE S.A. i 34ilicHIOE rocnofapcbKy AIANbHICTb y chepi opraHizalii Mepexi npammux npogaxis NpoaykTis
DUOLIFE y faHiit KpaiHi, 4u TepuTopii, Wo HazLae nocayrv B 06¢A3i, 06yMoBAeHOMY Y Uil yrogi.

MaHenb Club Member — goctynte gna Club Member micue Ha BebcaiiTi, Aike cTBOprOETbCA Micna peectpauii y Knybi DUOLIFE Ta igeHTUOIKYETbCA YHIKaNbHUM |AeHTUIKALiIHUM
Homepom Club Member.

Npoayktn DUOLIFE / NpoayKtn — ToBapu Ta nocayru, Aki nponoHye DUOLIFE ta ®inis DUOLIFE nig BpeHgom DUOLIFE.

PernameHT Be6caity / PernameHT - iiloumii PernameHT, o 04HOYACHO CTaHOBMTb, B PO3YMIHHI NPaBOBUX NO/IOMKEHb, PernameHT HafaHHA eNeKTPOHHUX NOCAYT.

PernameHT Kny6y DUOLIFE / PernameHt Knyby - PernameHT Ta noB's3aHi 3 HUM AOKYMEHTH, SIKMI € HEBiA'EMHOIO YaCTUHOK 3aRBM Ha peecTpauito B Kay6i DUOLIFE (YneHcbKoro
forosopy)

Be6caiit / Moptan - BebcaiiT DUOLIFE, gocTynHuii 3a agpecoto myduolife.com.

Mara3sus DUOLIFE / Mara3uH — IntepHeT-marasuH DUOLIFE, po3mileHuii Ha BebcaltTi, e KnieHTu, BKntouaroumn Yneris Knyby, MoxyTb npuabati MpoayKktu.

YneHCbKuMiA fOroBip - yroaa, Lo yKnagaeTbea mik Club Member ta ®inieto DUOLIFE, Ha niacTasi 3asBu Ha peecTpauito, nogaHoi Candidate (KaHanaatom) Ha Bctyn fo Knyby DUOLIFE.
KopuctyBau —KoxHU1 Cy6'eKT, Wo KopucTyeTbes Bebeaiitom myduolife.com

Imigx DUOLIFE — Bkntouae 6peHa DUOLIFE, Toprosy mapky, dpotorpadii, rpadiku, dotorpadii yuacHuKiB, KepiBHMKIB Ta NpalLiBHUKIB, a TakoX penyTauito DUOLIFE i cy6'eKTiB 3 rpynu
DUOLIFE, BKNtOYatoumn KOHTEHT, ony6nikoBaHUit Ha BebcaitTi Ta NOB'A3aHMX IHTEPHET-CTOPIHKAX i couianbHux mepexax DUOLIFE.

Norotun DUOLIFE- ToproBa mapka B po3yMiHHi 3akoHy [MoAblui Npo NPOMMCAOBY BNACHICTb, WO Hanexutb komnaHii DUOLIFE, Aka Mae BMKAOYHE NPaBO HA 3HAaKW Ta NOrOTUNU

,DUOLIFE”.

1. 3aranbHi NONOXEHHA

1.1. BebcaiT npautoe BiANOBIAHO 40 NPaBMA, BUKNAAEHMX Y LIbOMY PernameHTi, agpecoBaHomy ocobam Ta cy6'eKTam, Aki KopucTytoTbea Bebcaittom myduolife.com, a Takosxk KnieHtam
IHTepHeT-mara3uHy DUOLIFE Ta YneHam Knyby DUOLIFE, siki Hagani imeHytoTbea y PernamenTi , Kopuctysauamu”.

1.2. KopucTyBayi MOXyTb OTPUMATK AOCTYN A0 PernameHTy y 6yAb-aKuii Yac 3a LONOMOTOI NOCKUNAHHSA, LLLO MICTUTBCA Ha FONOBHIN CTOPIHLi BebcaiTy, 3aBaHTaKMTU Ta PO3APYKYBATH
iforo.

1.3. BnacHukom Ta AgmiHictpatopom Bebcaiity € KomnaHia DUOLIFE S.A. 3 ronosHum odicom y M. BeHuxkosiue, Byn. Tononbosa 22, 32-082, BeHUKOBIiLE, 3apeecTpoBaHa y
HaujioHanbHomy cysosomy peectpi (KRS) 3a Homepom 0000638495, NIP 6751485320, REGON 122746305

1.4.  Ha ymoBax, BM3HAYeHMX y LibOMY PernameHTi, Ta 3 BUKopucTaHHAM Bebcaitty myduolife.com, DUOLIFE S.A. 3 ronosHum odicom y M. BeHLiKosile, Byn. Tononbosa 22, 32-082
BeHuKosiLe (Monblwa), 3apeecTpoBaHa y HauioHansHomy CygoBomy Peectpi 3a Homepom KRS 0000638495, NIP 6751485320, REGON 122746305, wo Haaae nocayru y cdepi opraHisawii
Mepeki NPoAaxis i 34iCHIOE NPOAaXK, NPocyBaHHsA Ta MapKeTuHr MpoaykTis DUOLIFE (cnokmBumMx ToBapiB) Yepes cucTeMy NpAMUX NPOAAXKIB KiHLLEBOMY CMOXKMBAYEBI, 3aCHOBaHY Ha
pekomeHAaLinHOMY MapKeTUHry 6e3nocepeaHbo Ta yepes dinii DUOLIFE.

1.5. DUOLIFE oco61BUM YMHOM 3axuLiae KoHigeHLilHICTb KopucTyBauis BebcaiTy, LOTPUMYHOUMCh NPABOBUX NONOXKEHD LOAO 06POBKM NEpCOHaNbHUX AaHWX, @ TAKOXK Hagae
KopucTyBauam MOXAMBICTb 3MiHIOBATU Ta OHOB/OBATM CBOI AaHi. [leTanbHy iHdopmaLiito Wwoao 06pobku AaHUX MOKHA 3HaNTL B MONITUL KOH GiAEHLITHOCTI, po3MmilLeHii Ha BebcaliTi

myduolife.com.
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1.6. AkTtyanbHa iHbopmauia npo ¢yHKUii Ta NPU3HaYeHHs nNporpamHoro 3abesneyeHHs abo AaHMX, AKi HE € KOMMOHEHTOM 3MiCTy MOC/AyrW, WO BBOAATLCA A0 iHPOpMmaLiiHO-
KOMYHiKaLiiiHOi cuctemu, Ky 3acTocoBye KopucTyBay (Tak 3BaHi daiinm cookie), 3HaxoauTbes B Monituui KOHGiAEHUIMHOCTI, po3miLeHiit Ha BebcaiTti myduolife.com,

1.7. [na Toro, wob nepeAaya AaHWX Ta NOBIZOM/IEHD, Y 3B'A3KY 3 MOCAYramu, AiKi HaAatoTbCA Ha BebcaiiTi, yna 6esneunoto, DUOLIFE BKMBAE TEXHIYHWX Ta OPraHisaLiiHWX 3axo4is,
Bi4NOBIAHWX A0 PiBHA 3arpo3un 6e3neLj, 30Kpema, 3aX04iB 419 3an0biraHHA OTPUMAHHIO Ta 3MiHi CTOPOHHIMM 0COB6aMM NEPCOHANbHMX AaHUX KOpUCTyBauyiB, HaZicnaHUX B pamKax
Bebcaiity. OgHak, DUOLIFE 3acTepirae, o KOPUCTYBaHHA MOCAYramu, WO HaAAlOTbCA €NEKTPOHHUM LUJAXOM, MOXe ByTW nos'A3aHe 3 puU3MKOM. MOXAWBI PU3MKM, MOB'A3aHI 3
KOPUCTYBaHHAM LMK NOCAYramMK, a TaKOX TEXHiYHi 3acobu, focTynHi KopuctyBayam Ans ix miHimisauii, onucaHi B IHpopmaLii npo oco6uBi pu3nKK, NOB'A3aHi 3 KOPUCTYBAHHAM
nocayramu, Wo HaJaloTbCA B €1EKTPOHHOMY BUIAAZ), KA MICTUTBCA B MYHKTI 6 Liboro PernameHTy.

1.8. Y pasi nopyLweHHsA npasun, BU3Ha4eHux y Lbomy Pernamenti, DUOLIFE moxe Ha BnacHUil poscyn obmexuTn abo nosbasutu goctyny Kopuctysaya fo Bebceaiity, Tmyacoso, abo
Ha NOCTiNHI ocHOBI. Y Tol e yac DUOLIFE 3anuwwae 3a coboto npaBo Ha BHECEHHA 3MiH Ta BUAANEHHA iHPOpMaLLi, KA, Ha WOro NOrNAA, € TaKot, WO cynepeynTts Pernamenty abo
YMHHOMY 3aKOHOZABCTBY.

1.9. DUOLIFE goknage ycix 3ycunb ans 3abesneyeHHs GyHKUiOHyBaHHA Bebcaity 24 roamHu Ha fo6y, 7 aHiB Ha TuxaeHb. DUOLIFE He Hece BignoBifanbHOCT y pasi HEMOXAWBOTO
abo yTpyaHeHoro gocTyny Ao BebcaitTy yepes BMNaAKoBi YCKNAAHEHHS, Taki AK BUXig 3 nagy abo 36iii cuctemu, 3 npuBoay pobiT TEXHIYHOro 06CYroBYBaHHS, @ TaKOX IHLIWX NOAH, Wo
He 3anexartb Big DUOLIFE. Y Toi1 e yac DUOLIFE 3anuwae 3a coboto npaBo Ha obmeeHHA abo npunuHeHHA AocTyny Ao BebcaiTy y 38'A3Ky 3 HEOBXIAHICTIO PEMOHTY, BHECEHHSA 3MiH
abo obcnyrosyBaHHaA BebcaliTy, 061afHaHHA Y4 BCTAHOBEHOTO NPOrPaMHOro 3abesneyeHHs, abo AnA BUPILLEHHS iHWMX NPo6em, WO BUHUKA M He 3 BUHW DUOLIFE.

1.10. DUOLIFE mae npaBo Ha TMMYacoBe NpunuHeHHs poboTtn BebcaiiTy, abo BUKOHAHHA NEBHUX GYHKLLIN 3 TEXHIYHWX MPUYMH.

1.11. DUOLIFE He Hece BignosiganbHocTi nepes KopuctyBayem 3a byab-aKi 36MTKM abo BTpaueHi BUroaum, AKi MOrIM BUHUKHYTU 3 NPUBOAY KOPUCTYBaHHA abo BiaCYTHOCTI MOXKAMBOCTI
KopuCTyBaHHA Bebcaittom.

1.12. DUOLIFE BuBae 3axoais Ana 3abe3neyeHHA NOBHOLHHOTO GyHKLiOHYBaHHA BebcaliTy HacTiNbKKM, HAaCKiNbKM [03BONAE TEXHIYHA KOMNETEHLLiA, Ta 30608’ A3YETbCA AKHAWLWBMALE
YCYHYTV byAb-AKi HecnpasHoCTi, nosigomaeHi Kopuctysayamu. Kopuctysay 30608'a3aHuit HeraiiHo nosigomuti DUOLIFE npo yci HecnpasHocTi y dyHKLioHyBaHHI BebcaiiTy 3a agpecoto
info@DUOLIFE.eu. Mpwu cknagaHHi ckapru KopucTyBay NoBMHEH BKa3aTu CBOE iM'A Ta Mpi3BuLLe, AaHi ANA KOPecnoHAeHLi, 4aTy BUHUKHEHHA Ta BUZ HECnpaBHOCTI, NOB'A3aHOI 3
byHKLioHyBaHHAM BebcaliTy, a, AKLwo ii cknagae Club Member, nosaTkoBo BKasaTh laeHTUdikauiiHuit Homep. DUOLIFE 30608'83yeTbcA PO3rNsHYTU KOXHY cKapry npoTarom 30 AHiB, a

AKLLO Lie HEMOXK/IMBO, TO NOBIZOMUTH KOpMCTyBaya NPOTArOM LLbOro nepiody, Koau Moro ckapra 6yge po3raaHyTa.

2. KopuctyBaHHa Bebcaiitom

2.1. KoxeH KopucTyBay 30608'A3aHuit KopucTyBaTucA Bebcaittom y cnoci6, Lo BianoBiAae 3aKOHOAABCTBY, NONOKEHHAM LibOro PernameHTy Ta NopsAHOCTI, Nam'aTaloum npo nosary
aBTOPCbKMX NpaB Ta iHTenekTyanbHoi BnacHocTi DUOLIFE Ta ®init DUOLIFE, a TakoX Npo nosary 0co6MCTUX NpaB TPETiX oci6.

2.2. KopucTyBay He Mae NpaBa HaAaBaTv abo PO3MiLLyBaTV HE3aKOHHUI KOHTEHT Ha BebcaiTi, | BUKNIOYHO CAMOCTINHO Hece BifNoBiAaNbHICTb 33 HaAAHWUI HUM KOHTEHT i AaHi.

2.3. KopucTyBay 30608'A3aHNiA, 30Kpema:

a) He HagacunatM Ha BebcallT matepianu, 3a6OPOHEHI NONOKEHHAMM 3aKOHOAABCTBA, 0COB/AMBO TaKi, WO NPONArylOTb HACUAbCTBO, PO3NANOBAHHA HEHABUCTI, Haknenw,
[LMCKPUMIHALio abo Taki, WO NopylyoTb 0COBUCTI Ta iHWIi Npasa TpeTix OCib, MICTATb 3HEBaX/MBUIA, 06pa3NMBMIA abO HENPUCTOMHWMII XapaKkTep, a TaKOX maTtepianu 3
nopHorpadivyHUM 3micTom,

b) KopucTyBaTUcA BebcaiiTom Tak, o6 He NopyLLyBaTh 10ro GyHKLiOHYBaHHSA, 0C06/1IMBO 33 ZLONOMOTOL BUKOPUCTAHHSA BU3HAYEHOro NPOrpaMHoro 3abesneyeHHs Y NpucTpois,

C) He HaACMNaTK Ta He PO3MiLLaTh Ha BebcaiiTi HebaxaHoi KomepuiiHoi iHbopmaLii (cnamy),

d) KopucTyBaTuca BebcaitTom y Takmid cnoci6, Wwob He 06TaxyBaTH iHWwMx KopucTysauis Ta DUOLIFE,

€) KOpMCTyBaTUCA yciMa MaTepianamu, po3TalloBaHUMM Ha BebcaiTi, nviue AN BNACHOTO Ta 0COBUCTOTO KOPUCTYBAHHS,

2.4. BebcaiT po3aineHo Ha TpU TOUKM JoCTyny:

a) 3aranbHOAOCTYMHA 30Ha - NpPU3HadYeHa ans Beix KopucTysauis BebcaiiTy, mae iHdopmaLitHo-peknamHy GpyHKLito i He NnoTpebye aBTopU3aLi Ha BebcaiTi

b) IHTepHeT-marasuH, npusHadeHnit ana Knientis DUOLIFE, skntoyatoun Club Members DUOLIFE - BUKOHYE dyHKLito npogaskis

c) Nanenb Club Member - npusHayeHa ans Club Members DUOLIFE - BUKOHYe KOMYHIKaTUBHY, OpraHi3aLiiiHy Ta po3paxyHkoBy dyHKLi, 40CTynHa nicns aBTopu3auii Ha BebcauTi

2.5. KopucTyBaHHA BebcaliTom MoxauMBe 3a yMOBM, WO iHHOPMALiiHO-KOMYHIKaTUBHA CUCTEMA, AKY 3acTOCoBYe KopucTyBau, BiNOBiAAE HACTYMHUM MiHIMAAbHUM TEXHIYHUM
BMMOram:

a) [foctyn Ao mepexi IHTepHeT

b) MS Internet Explorer B ocTaHHilt Bepcii 3 yBiMKHEHOIO NiATPUMKOLO anneTy Java abo

c) Chrome B ocTaHHil Bepcii 3 yBiMKHEHOI0 NiATPUMKOLO anneTy Java abo

d) FireFox B OCTaHHiii Bepcii 3 yBIMKHEHOIO NiATPUMKOIO anneTy Java abo

e) Opera B OCTaHHiii Bepcii 3 yBIMKHEHOIO MiATPUMKOIO anneTy Java abo

f) Safari B ocTaHHil Bepcii 3 yBiMKHEHO NigTpUMKOtO anneTy Java,

g) B bpaysepi yBiMKHEHA MOX/UBICTb 36epiraTv daiinm cookie,

3. Peectpauin Ha Be6caitti myduolife.com

3.1. Peectpauis Ha Bebcaitti myduolife.com e 6e3KoWTOBHOW i LOCTYNHOW ANs KopUcTyBauis, AKMM BUNOBHUAOCA 18 pOKiB.
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3.2. Peectpauia Kopuctysaya Ha BebcaitTi € HeobxigHO, AKWO BiH 6axae 3apeecTpyBatnca B MarasuHi DUOLIFE 3 winnio npuabatn MpoAyKTM Ta CKOPUCTATUCA aKLiMHUMK
nponosuuiamu, abo npuegHatuca go Knyby DUOLIFE i KopucTyBatuca nepesaramu, ski matotb Club Members DUOLIFE, pekomeHaytoum Mpoayktv DUOLIFE Ta 6epyum yyactb y
MOTMBALLIMHMX NPOrpamax.
3.3. PeecTpauis KopucTyBaua Ha BebcaiiTi BibyBaeTbcA oHNalH, 6e3nocepeaHbo abo 3a pedepanbHUM NOCUNaHHAM, og4epsKaHuM Big YneHa Knyby DUOLIFE, wnaxom BHECEHHSA JaHWX
[0 peecTpauiHoi popmu Ha Bebcaiiti myduolife.com.
3.4. [ina Toro, Wwob 3apeecTpyBaTica, KOpUCTYBaY MOBMHEH MATU aKTUBHWIA 06NIKOBWIA 3anuc eneKTpoHHoI nowTk (e-mail) Ta gocTyn go komn'toTepa abo KiHLLEBOro NpUCTPOio 3
[L0CTYNOM A0 IHTepHeTy.
3.5. [pwu peectpaLii Ha Bebcaiiti Kopuctysay obupae popmy peectpalii:

a) MpwusineiioBaHwit KnieHT— peectpauia 8 MarasuHi DUOLIFE

b) Club Member — peectpauis 8 MarasuHi Ta 8 Kny6i DUOLIFE
3.6. [na peectpauii HeobXifAHO HaZaTV NePCOHANbHI AaHi, Lo 3a3HaYeHi Ak 0608'A3K0BI, i 3roay KopucTyBaya Ha 06p06Ky WOro NepcoHanbHUX AaHUX, HafaHWX Npy peecTpaliii. HagaHHA
[laHWX, WO No3HayeHi Ak 060B'A3K0BI, € HEODXiAHUM ANA cTBOpeHHA O6aikoBOro 3anucy. HagaHHA NepPCOHaNbHUX AaHMX, LLO He No3Ha4eHi AK 060B'A3KOBI, 34IMCHIOETLCA 33 HaxKaHHAM.
3.7. PeecTpytounch Ha Bebcaliti, KopuctyBay 30608'A3aHMi HagaBaTh NpaBAwMBi, TOYHI i Taki, WO He BBOAATb B OMaHy CBOi NepcoHabHi faHi Ta BOAHOYAC He NOpyLLYIoTb NPaB TPETIX
ocib.
3.8. Peectpauia 8 Mara3suHi DUOLIFE BuMmarae yBaKHOro 03HaliOMAEHHA 3 LM PernameHTom, PernameHTOoM nokynok Ta Monitukoto KoHdigeHLiiHOCTi, @ peecTpauia B Kny6i DUOLIFE
[0[,aTKOBO BUMarae 03HailomneHHs 3 PernamenTom Knyby, Kopekcom ETkM, KoMneHcaLiiiHUM NAaHOM i yKnageHHA YNeHCbKoro 4orosopy.
3.9. Ticna peectpauii KopuctyBad oaepye iHaMBiZyanbHuii O6nikoBuiA 3anuc Ha BebcaliTi, 3axuileHuit noriHom Ta naponem. CtBopeHHs O6nikoBoro 3anucy Ha Be6caiti €
PiBHO3HAYHUM YKNALEHHIO YroAu NP0 HAZaHHA MOCAYT eNEeKTPOHHUM LWAAXOM, B pamax O6/ikoBoro 3anucy.
3.10. Mepernsag O61iKOBOrO 3anucy € MOXAMBUM NiC/NA aBTOPU3aLLii Ha BebcalTi 3 BUKOPUCTAHHAM NPaBUABHOTO I0TiHA Ta Napons.
3.11. 3a60poHAETbCA KopucTyBaTUCA OB1IKOBMMM 3anucamm iHWMX KopucTyBauis, abo Hagasatu goctyn Ao csoro O6iKOBOro 3anucy, BKAKOYAKUM 0COBUCTHIA NOTIH Ta Naponb, AnA
KOPUCTYBaHHA iHWMM ocobam.
3.12. KopucTyBay moxke BuaanuTh ciii O6nikosuii 3anuc Ha BebcaiiTi B byAb-AKMiA Yac, Hagicnaslww signosigHe nosigomneHHs Ha info@DUOLIFE.eu. BuaaneHHs O6nikoBoro 3anucy
33 6axaHHAM KopucTyBaya He BNMBAE HAa BUKOHAHHA iHWIKMX NOCAYT, o 6yan 3amoB/eHi abo onnayeHi paHille, 3a BUHATKOM, AKLLO KopucTyBau YiTKo Liboro 3abaxkae. Akio Kopuctysay,
AKkui € Club Member DUOLIFE, Hasicnas 3anuT Ha BuaaneHHa O61ikoBOro 3anucy, Le po3rNAAAETHCA PIBHOCUABHO PO3ipBaHHIO YNEHCbKOTO AOroBOPY Ta MPUMMHEHHA HaJaHHA
eneKTPOoHHMUX nocayr, aki DUOLIFE Hazae YneHam Knyby.
3.13. Y pasi BuaBieHHs 3arpo3u besnewi O6nikosoro 3anucy Ta/abo gaHux, DUOLIFE 3anmwae 3a coboto npaso TMM4acoBo 3ab10KyBaTH Leit 061ikoBuit 3anuc abo focTyn 4,0 BUBPaHUX
NOCAYT, WO HAZAlOTLCA B eNeKTPOHHOMY Burasgi. DUOLIFE moxke 06ymoBuTH noganblue BUKOpUCTaHHA 061ikoBOro 3anucy KopuctyBayem WAAXom 3MiHW napons Ao Hboro. Micns
3[jiiCHEHHA 3MiHW napons KopucTysay ogpasy otpumae goctyn go O6nikosoro 3anucy.
3.14. DUOLIFE 3anuwae 3a coboto npaBo npu3ynuHuTv abo suaannti O61ikoBuMiA 3anuc B 06rpyHTOBaHWX BUNaZKax, abo Npu nopyLleHHi 3aKOHO4aBCTBa Ta LbOro Pernamenty. Y pasi,

AKWwo 06nikoBuit 3anuc byae BuaaneHo Ha niacTasi piweHHa DUOLIFE, KopucTyBad He 3Moxe NOBTOPHO 3apeecTpyBaTica Ha BebcaliiTi 6e3 nonepeaHboi nucbMoBoi 3rogu DUOLIFE.

4. NMokynkw B IHTepHeT-marasuHi DUOLIFE
4.1. IHTepHeT-marasuH DUOLIFE, wo 3HaxoauTbea Ha Bebcaiti myduolife.com i BuKoHye dyHKLil0 npogaxis, Hanexutb komnaHii DUOLIFE, ska 3ailicHIoe Npofai, MapKeTUHT Ta
npocysae Mpoayktn DUOLIFE 6e3nocepesHbo KiHLeBomy crnokusayesi abo yepes ®inii DUOLIFE.
4.2. 3amoBneHHA B marasuHi DUOLIFE moxkHa odopmasnTu 6e3 peecTpalii 3a pedepansHUm nocunaHHAM, oTpumanum Big YneHna Knyby DUOLIFE, abo nicnsa peectpauii B MarasuHi sk
NpwusineioaHuit KnieHt, abo nicna peectpavii 8 Knybi DUOLIFE sk Ynen Kny6y.
4.3. Tokynuem moxe 6ytn byap-aka disuuHa ocoba, WO Mae NOBHY Ai€3AATHICTb, a Y BUNAAKaX, NnepesbayeHnx 3araibHUMMU NONOKEHHAMM, TaKoXK (i3nyHa ocoba 3 0bMexeHo
[flie3aaTHICTIO, lopuanYHa 0coba i opraHisauiitHa CTPYKTypa 3i CTaTyCOM tOpUANYHOT 0CO6MU.
4.4.  YMOBM KOPUCTYBaHHs iHTepHeT-marasuHom DUOLIFE Ha Be6caiiti myduolife.com Taki:

a) HanBHICTb pedepanbHOro NocunaHHs, ogepikaoro Big Club Member DUOLIFE

b) abo peectpalin B Mara3suHi Ha nigcrasi pekomenaalii Club Member DUOLIFE

c) a6o HasBHicTb uneHcTBa B Kny6i DUOLIFE

d) o3HalomneHHs 3i 3mMicToM Lboro PernameHTy, PernameHTy NOoKynok Ta MoniTMK1 KOHGiAEH LiHOCTI, | NOTOAKEHHA 3 yMOBaMM LiX JOKYMEHTIB.

€) HasBHICTb aKTUBHOrO 0BNIKOBOrO 3aNMCy eNeKTPOHHOI NowwTH (e-mail) Ta 3abe3neyeHHs foctyny Ao komn'toTepa abo KiHLLEeBOro NPUCTPOIO, MiAKAKYEHOTO A0 IHTEpHETY.
4.5.  [leTanbHi ymoBM NOKYNOK onucaHi B PernameHTi NOKynok JocTynHOMY Ha BebcaiiTi myduolife.com nicas Bxoay 8 O6nikosuit 3anuc, abo npu ohopmaeHHi 3amoBaeHHs B MarasuHi

DUOLIFE.

5. 06cAr nocnyr, Wo HafAaoTbCA B eIEKTPOHHOMY BUTNAAT
5.1. DUOLIFE Hapa€e HacTynHi nocayrv 3apeecTpoBaHMM KopuctyBauam B eNeKTPOHHOMY BUMAAL:
a) BepeHHa O6nikoBoro 3anucy Ha Bebcaitti myduolife.com

b) Bignpaska LOKYMEHTIB Npo Npogax Ta iHdpopmauii npo cratyc 3amosneHHA 8 Marasuxi DUOLIFE
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c) DUOLIFE Messages —3aCTOCYHOK, AOCTYNHUI ANnA 3apeecTpoBaHux y Kny6i Kopuctysauis

d) bisHec-nomiYHMK — nignucka, LOCTynHa ANna 3apeectpoBaHux y Knybi Kopuctysauis

e) BipTyanbHuit Begyuwii (Virtual Presenter) — 6isHec-cucTema ans 3apeectpoBaHux y Kny6i Kopuctysauis
5.2. BepeHHs O6nikoBoro 3anucy Ha BebcaiTi € HeobXiZHWUM AnA BUKOPUCTAHHA GyHKLiOHANbHUX MOXAMBOCTe O6nikoBOro 3anucy Ha BebcaliTi - y Bunaaky MpusineiiosaHoro KnieHta
O6nikosoro 3anucy B MarasuHi DUOLIFE, a y Bunaaky YneHa Knyby - O6nikosoro 3anucy 8 Kny6i DUOLIFE.
5.3. Bignpaska OKYMEHTIB NPO NPOAAXK, BKAOYAIOUM paxyHKU-GaAKTYpU, KOPUrytoui paxyHKU-bakTypy Ta AybnikaTh uux paxyHKis-GpaKTyp, 3AINCHIOETbCA B €N1EKTPOHHOMY BUTAAAI.
5.4. DUOLIFE Messages - 6€3KOLWTOBHUI 3aCTOCYHOK, AOCTynHUI KopucTyBayam, o 3apeectpoBaHi B Kny6i DUOLIFE, sikuit MOXHa 3aBaHTaxuTH AK 3 App Store Ha MoBinbHUX
npuctposx 10S, Tak i B8 Google Play Ha npucTposx Android. B pamkax nocnyru DUOLIFE Messages komnaHia DUOLIFE Hagae iHdopmau,ito Woh0o TOBapHOi Npono3uLii i Mepexesoro
MmapketuHry DUOLIFE. ins Toro, o6 BigMOBUTUCH Big NOCAYTM, LOCTATHLO NPOCTO BUAAUTMY 3aCTOCYHOK.
5.5. bBi3Hec-nomiyHuK - Le NaaTHa nignucka, foctynHa Kopuctysayam, 3apeectpoBaHum B Knybi DUOLIFE. KoxeH, XTo wwoiHo 3apeecTpyBasca B Knybi, ogepikye 6€3K0WTOBHUIA JoCTyn
Ha 4Ba Po3paxyHKOBI nepioau. Y pasi Hamipy NPOLOBKEHHA NiANUCKK, i MOKHa npuabati B MarasuHi DUOLIFE. AKwo nignucka He 6yna npuabaHa Le NpUpiBHIOETHCA 4O BiAMOBU
KOPUCTYBaHHA Heto Mic/s 3aKiHYeHHA 6e3KoWToBHOrO nepiody, abo nepiody, 3a AKKIA BOHa paHilue Byna onnayeHa.
5.6. BiptyanbHuii Begyuwii (Virtual Prezenter) — ue nnatHa 6isHec-cuctema, £ocTynHa KopucTysadam, 3apeectposaHum y Kay6i, sika nigrpumye aisabHicts Kopuctysauis y Knybi. BoHa
MaE€ TPU OCHOBHI QYHKLLi: NPOAAXKy, OCBITU Ta ynpaBAiHHA KoMaHAo. Cuctema dyHKLiOHYE y Bpay3epi, TAKOXK MOKHA KOPUCTYBATUCA HEKO 3a LLONOMOTOK CMeLianbHOro 3aCTOCYHKY,
[OCTYMHOTO /1A 3aBaHTaXeHHA Ha nnatdopmax App Store Ta Google Play. [locTyn Ao cuctemu moxHa npugbati 8 MarasuHi DUOLIFE. Bigmosa sig nokynku BipTyansHoro Begy4oro B
O/Hil 3 TPbOX NPONO3MLLIA 03HAYAE BIAMOBY Bif, NNATHOT BEpCii cUCTeMM, a Lie 03HAYAE, Lo KopUCTyBay MOXKe 3aCTOCOBYBATH TifbKK e MO-BepCito.
5.7. DUOLIFE pekomeHAye NOroAnTUCA Mif vac peecTpaLlii Ha BebcaiTi Ha 6e3KoWTOBHY Nnepesady MapKETUHIOBOTO KOHTEHTY 33 LONOMOTOK CMC, 34PECH e IeKTPOHHOI NOLUTM Ta IHLIKX
BapiaHTiB KOMYHiKaLlii. MapKETUHTOBUIA KOHTEHT MiCTUTb, 30KpPEMa, iHOPMaL,ilo LWOALO aKTyaNbHUX TOBAPHUX NPONO3 UL Ta akuiii, a ana YneHis Knyby - iHpopmalito woao nporpam
330X04EHHA Ta PO3PaXyHKiB.
5.8. KopucTyBau y 6yAb-AKkMi 4ac, 6e3 NOACHEHHA MPUYMH Ta AOAATKOBMX KOLWTIB, MOXe 3MiHUTU HOMep TenedoHy abo aapecy eNeKTPOHHOI MOWTW, Ha AKi HaACMNaEeTbCA
MapKETUHrOBUI KOHTEHT, a60 NOBHICTIO BiAMOBUTIACA Bif, HUX, BiANPaBMBLLM 3anuT Ha info@duolife.eu, 3a ymoBM, Lo afpeca eNeKTPOHHOI NOLTH MOXe BYTH 3aMiHEHa Ha iHLY, Ta BOHa

Le He 3apeecTpoBaHa Ha BebcaliTi.

6. IHdopmaLia npo ocobauBi pU3NKK, NOB'A3aHI 3 KOPUCTYBAHHAM NOC/NYramu, WO HAAAOTLCA €/IEKTPOHHUM LLIAXOM
6.1. LA iHbopmaLlia CTOCYETbCA 3arpo3, AKi MOXYTb BUHUKATU NMLLE NOTEHLLIWHO, Ta AKI HE MOXKHA irHOpPYBaTH, He3BaXatoum Ha Te, o DUOLIFE BKMBAE 3aX04iB WOAO0 3aXMUCTy CBOET
iHdpacTPyKTYpH Bifl HECAHKLLIOHOBAHMX Al TPeTix ocib
6.2. [lo OCHOBHWMX PU3MKiB, MOB'A3AHNX 3 BUKOPMCTAHHAM IHTEPHETY, BXOAATb HACTYMHI:
a) WKignMBe nporpamHe 3abesneyeHHs (aHrn. malware) — pi3Hi BUAM 3aCTOCYHKIB @60 CKPUNTIB, AKi MatOTb WKIANMBUIA, 3N10YUHHUIA B0 310BMUCHWIA BNAMB NO BiZHOWEHHIO 40
iHdOpPMaLLIMHO-KOMYHIKAaTUBHOI CUCTEMM MEPEXKI KOPUCTYBaYa, Taki AK Bipycu, Xxpobaku, TpOAHM (TPOAHCLKI KoHi), Keiinorrepw (keylogger), nporpamu ao3soHy (dialer);
b) WAWryHCbKi Nporpamu (aHr. spyware) - nporpamu, Lo BiACTEXYIOTb AiANbHICTb KOPUCTYBaYa, 36MpatoTb iHGOPMaLLito NPo HbOTO Ta Nepeaac ii - AK Npasuo, 6e3 ioro sBigoma
Ta 3r0AM - aBTOPY Nporpamu;
c) cnam - HebaxaHi eNeKTPOHHI NOBIAOMEHHS, O HAACUNAIOTLCA 6araTbOM OZAEpP)KyBa4yaM OJHOYACHO, YacTO PEKNAMHOTO XapaKTepy;
d) dilwmHT KoHiAEHLAHOT 0cobucTOl iHbopMmaLii (Hanp. Naponis) WAAXOM BUAAHHA cebe 3a HaailHy ocoby um ycTaHosy (aHra. phishing);
€) BTOPrHeHHA B iHPOPMALLiiHO-KOMYHIKaTUBHY CUCTEMY KOPUCTYBaYa, BUKOPUCTOBYIOUM, 30KPEMA, TaKi Xakepcbki iIHCTPYMeHTH Ak exploit Ta rootkit.
6.3. LLo6 YHMKHYTM BULLE3rafaHUX PU3MKIB, KOPUCTYBAY NOBUHEH 3abe3neunTy cBiii KOMN'tOTeP Ta iHLI eNeKTPOHHI NPUCTPOI, AKUMM BiH MiJKN OYAETLCA A0 IHTEPHETY, aHTUBIPYCHUMU
nporpamamu. Taka nporpama noB1HHa NOCTIVHO OHOB/IOBATUCA.
6.4. 3axuct KopucTyBayiB Big pU3MKiB, NOB'A3aHUX 3 KOPUCTYBAHHAM NOCAYramMu, KOTPi HAAAKOTHCA ENEKTPOHHUM LUAAXOM, 3abe3neyye TaKoXK HacTynHe:
a) YBIMKHEHWI mepexesuit ekpaH (aHra. firewall),
b) OHOB/IEHHA YCbOro NPOrpaMHoro 3abesneyeHHs,
C) He BiAKPMBATM BKNAAEHHA €NEKTPOHHOI NOLUTW HEBIZOMOTO NMOXOAMKEHHA,
d) YMTaHHA BIKOH Nif, Yac 3aBaHTAKEHHA 3aCTOCYHKIB, @ TAKOX iX NiLeH3ild,
e) BUMKHeHHs Makpocis y daitnax MS Office HeBigomoro noxoaKeHHs,
f) perynapHi KOMNAEKCHI CKaHyBaHHA CUCTEMM 3a ONOMOrOK aHTUBIPYCHOI Mporpamu,
g) NpWXOBYBaHHA NepeAaui AaHuX,
h) BCTaHOBNEHHA NPOdINAKTUYHMX NPOrpam (BUABAEHHA Ta 3anobiraHHs 31omis),

i) 3aCTOoCyBaHHA OeriHa/'IbHOi cnuctemun 1a 3aCTOCyHKiB, L0 NOX0AATb 3 3aKOHHOIO AXepena.

7. KiHuesi nonoxeHHA
7.1.  PernameHT CKNaAeHo BifNoBIAHO L0 3aKOHOAABCTBA i OT0 NONOKEHHA 3aCTOCOBYIOTLCA NPU KOPUCTYBaHHI Bebcaiitom myduolife.com , Bkntoyatoun IHTepHeT-marasuH DUOLIFE.
7.2. Bclo KOpeCnoHAEeHU;o, WO CTOCYETbCA KOpUCTyBaHHA BebcaiiTom DUOLIFE, cnig Hagcunati 3a agpecoto enekTpoHHoi nowtu: info@duolife.eu

7.3. DUOLIFE nigkpecntoe, wo florotun ta Enementn imigxxky DUOLIFE, BKatoyaoum matepianu posmilleHi Ha BebcaiTi, Taki AK: TEKCT, norotun, rpadiyHi enemeHTH, ayaio- Ta
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Bifleomarepianu 3axuLLeHi aBTOPCbKUM NpaBoM, i ix 3acTocyBaHHA Kopuctysauem 6e3 uitkoi nucbmosoi 3rogn DUOLIFE 3a6opoHeHo.

7.4. DUOLIFE 3anuwae 3a coboto NpaBo 3MiHIOBATM 3MICT LbOro PernameHTy 3 MOBaXKHUX MPUYMH. BaanBUMM NpUUMHAMK €, 30KpeMa, HeobXigHICTb afanTalyii NoNOKeHb LibOro
PernameHTy A0 YMHHOTO 3aKOHOAABCTBA Ta HEOOXIAHICTb BPeryoBaHHA NPaBUA LWOAO BUKOPUCTAaHHA BebcaliTy, sKi Lie He OXOMJIEHi PernamMmeHTOM, Ta BUKAMKAIOTb CYMHIBU YK
cynepeyku npwm ix 3actocysaHHi Kopuctysayamu. DUOLIFE ony6nikye 3miHW Ha BebcaiTi 3a3ganerigb, NpyuHalimHi 3a 14 (Y0TUPHAALATL) KaeHAaPHUX AHIB 40 4aTH, 3 AKOI BOHM HabyayTb
YMHHOCTI.

7.5. 3apeectpoBaHuii KopucTyBay mae npaBo BiAMOBWTMCA Bif 3anpONOHOBAHMX 3MiH MpoTArOM 14 AHIB 3 MOMEHTY OfepaHHA MOBIJOM/EHHA MPO HUX. BiAcyTHiCTb 3asBM y
NUCbMOBOMY BUINAZ, a60 HaZiCNaHOT eNeKTPOHHOIO MOLITOI0 NPOTATOM BULLE3a3HAYEHOro TepMiHY, By/e 03HaYaTH 3roAy Ha NPUIMHATTA 3aNPONOHOBAHMX 3MiH. BiamoBa Big 3roam Ha
3anpoNOHOBaHI 3MiHW, NoZaHa Yy BULLECKa3aHWii nepioa B NMCbMOBIN dopmi, byae piBHOCUAbHA PO3ipBaHHIO YrOAM NPO HAZLAHHA €NEKTPOHHUX NOCAYT, YKNaAeHOi npu peecTpauii B
Mara3uHi DUOLIFE, abo YneHcbKoro gorosopy, yknageHoro npu peectpaii 8 Kny6i DUOLIFE.

7.6. Y BUNaAKy, AKWO byab-AKe 3 NONOXKeHb PernameHTy cTaHe HeAiMCHUM, Le He BNAWHE Ha MOAANbLUY YMHHICTb PeLTH Oro NONOKEeHb. 3amiCTb HeAiiCHOro NonoxeHHs byae
BCTAHOB/IEHO aKTyanbHy yMOBY i ii MeTa byae noroasKeHa 3 No4aTKOBUM 3MiCTOM PernameHTy.

7.7. Y NUTaHHAX, He BPery1boBaHMX LM PernameHToM, 3aCTOCOBYBATMMYTHCA 3aKOHOAABUI NONOMEHHS, WO € aKTyaNbHUMKU ANA MiCLEe3HaXOAXeHH A AAMIHICTpaTOpa Ta BNacHUKa

Be6caitTy, a TaKoK NOJIOKEHHs LIMBINbHOrO KOZLEKCY Ta iHLWWX NPABOBMX aKTiB.

Jama ocmaHHb020 oHosneHHA: 10.10.2023 p.
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